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The Jayhawk Healthcare Administrators Working for Kansas student organization promotes leadership, marketability, relationships, and

knowledge for students pursuing a career in health services administration through personal and professional development activities.

From the Desk of the HP&M Department Chair:
An Accreditation Update

An astute and thorough onsite accreditation review was
conducted on November 1 — 3, 2006 by an accrediting
team from CAHME, the accrediting agency that is re-
sponsible for judging the quality and effectiveness of
health service administration programs. The team was
comprised of Patricia L. Brewster, MHA, FACMPE;
Daniel J. West, Jr., PhD, FACHE, FACMPE,
FAAMA; Kenneth L. Johnson, PhD; and Doug-
las Shepherd, FACHE.

Prior to their visit the faculty worked diligently
to prepare an extensive report that addressed
issues of curriculum, student body makeup, re-
sources, and strategic planning. During the on-
site visit, each aspect was reviewed. In addition

CNAA, FAAN, Chair of the Department of Health Pol-
icy and Management. Even the environmental services,
maintenance, and printing services departments got in
the spirit of making the visit a positive one.

The concluding report gave good indications about
what to expect when the written report is re-
ceived early next year. At that juncture, a writ-
ten response to the report will be filed before a
final determination is made in the Spring.

Of 45 criteria, the visitors evaluated that we
fully met 40 of those; four were partially met,
and one was not met. Specifics will be dis-
cussed, but the absence of quality improvement

to document review and a tour of facilities, in- \;ichael Bleich prp. CONteNt in the required curriculum is an area

terviews of students, faculty, staff, and external
stakeholders constituted a major portion of the
review.

“I owe a debt of gratitude to all of the students, alumni,
medical center administration, and faculty who pre-
pared for this visit and conducted themselves with such
clarity of purpose and commitment to the program
throughout the visit,” stated Michael Bleich, PhD, RN,

RN, CNAA, FAAN that must be better addressed and, the more

comprehensive involvement of our alumni in
the program is another. “The visitors were impressed
and adamant that we engage our alumni in the direction
of the program,” stated Bleich. Three areas were iden-
tified as exceptionally strong, including course syllabi.

More information will be forthcoming when the final
report is received.



by Jennifer Winsky, JHAWK Outreach Officer

The Kansas Hospital Association’s Convention
and Trade Show, “Orchestrating a Culture of
Care”, gave students in the MHSA program an
opportunity to volunteer our services, represent
the program with a
booth at the trade
show, reconnect
with alumni, and
meet  healthcare
executives  from
B | across Kansas.

3 The trade show

included all kinds
of vendors, from

HP&M alum Jeremy Armstrong
‘03 receives a booth prize from

current student Jennifer Winsky. 1T/data  manage-
Jeremy is CEO of St. Luke’s ~ ment solutions to
Hospital in Marion, KS. agency  staffing
services.  Hospi-

tals, ambulatory clinics, medical transport compa-
nies, and commercial insurers were also in atten-
dance.  One booth even had a life-sized
“Operation” game
P — board!
V. g1 At the MHSA
booth, we were
able to reconnect
with alumni and
inform  them
i | about changes in
the program, its
leadership, and the
organization of the
JHAWK  student
group. We also
had an opportunity
to meet healthcare executives who, although fa-
miliar with the medical school, may not have been
aware of the MHSA program.

Adam Keener, Operations and
Student Support Manager, and
current student Ryan Schauer
pose for a quick booth picture

Through our vol-
unteer work for
the conference, we
were able to meet
and connect with

KHA staff, in-
cluding  several
alumni, Board

A busy booth: People wait in
line to visit the HP&M booth

Members of the
newly-established
Kansas Chapter of
the American College of Healthcare Executives,
and the President of the KHA, Thomas Bell.

Our presence at this convention served to enhance
our visibility as the leading Healthcare Admini-
stration program in the Midwest. For those seek-
ing employment opportunities in Kansas, this was
an excellent opportunity to expand our network,
and for all of the participants, this was an opportu-
nity to enhance the reputation and recognition of
the MHSA pro-
gram at KUMC.

Thanks to all who
participated  as i

student  volun- |

teers;  Nicholas

Tejeda, Megan|_

Twait, Chase Fin- [

nell, Ryan Student Nicholas Tejeda demon-
Schauer, Margaret strates why he is better suited to
Dyck, N0 pe ahospital administrator than a
Amanda Knight. surgeon

In addition, Adam

Keener, our new

Operations and Student Support Coordinator, was
critical to the success of the booth.
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HP&M Booth at KHA Conference a Major Success
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JHAWK to Throw Spectacular HP&M Holiday Party

HP&M students and faculty will celebrate the holidays in

style at the 2006 JHAWK Holiday Party. This event will be

held at Charlie Hoopers Brookside Bar on
December 9 at 7:00 p.m. All students and
faculty are invited, as well as any signifi-

cant others.

JHAWK has reserved a separate room at
Charlie Hoopers and will provide a variety
of appetizers for all in attendance. The
room features a large screen TV, a pool
table, dart board, and plenty of room for

everybody to celebrate the closing of the Fall semester.
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Ipod.

In addition to food and fun, JHAWK will also raffle off door
prizes for several lucky HP&M students. Stu-
dents will need to be in attendance to receive
their prize. Rumor has it that one of the prizes
may involve Apple and something called an

The request donation for admission is $5 how-
ever is not required. JHAWK simply wants to
have one place and time for students and fac-
ulty to celebrate the season and relax before
finals take place. We hope to see you there!!
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Welcome Adam Keener, Operations and Student

Support Manager for HP&M Department

Adam S. Keener is the new Operations and
Student Support Manager for the Depart-
ment of Health Policy and Management,
having started in this role on October 30,
2006.

Adam holds a bachelor’s degree in
business management from
Friends University, Kansas City.

Adam has worked on both the
medical center and Lawrence cam-
pus of KU in the Office of Student
Affairs in the School of Nursing,
as Assistant to the Dean in Allied
Health and Nursing, and in the
Office of Admissions and Lied Center at
KU in Lawrence.

He also has had experience with the Alz-
heimer’s Association and served as devel-
opment officer for Sigma Theta Tau Inter-

Adam Keener

national, Foundation for Nursing in Indian-
apolis.

In this revised role, Adam will provide
operational support and systems develop-
ment for the department, recruit
and advise students in course se-
quencing, aid in alumni relations
and development, and support in
grant identification and writing.

It is also anticipated that Adam
will strongly influence departmen-
tal functioning and relationship-
building.

All current students are highly
encouraged to contact Adam at
akeener@kumc.edu if they have any ques-
tions regarding their course sequencing or
if they have any additional questions re-
garding their experience within the Depart-
ment of Health Policy and Management.
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News and Events

JHAWK Open
Forum Meeting

The first JHAWK Open Forum
meeting was held November 6 at 7
P.M. Along with the JHAWK Ex-
ecutive Board, five additional stu-
dents came to discuss current hap-
penings of the JHAWK organization
and upcoming events.

The input received from these stu-
dents was invaluable to the JHAWK
Executive Board as it plans the ac-
tivities and events for the Spring
semester. Thanks to all who do-
nated their time and insights.

Please contact the Student Liaison
Ryan Schauer at
rschauer@kumc.edu if you have
any questions or areas of concern.

info@jayhawkhealth.com
www.jayhawkhealth.com
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Support KC Children:

Sweden and Finland Holiday Giving Program

HPM 836: Health Care and Social
Policies in Sweden and Finland will be
offered again this coming summer.

The 3 credit course (available also
on a non-credit basis), taught on-site
in Stockholm and Helsinki, runs
from June 10-24.

Students must pay their own airfare
plus around $3200
for tuition and all remaining expenses
(hotel, breakfast, entrance fees,
transportation are all included).

For more information, contact Dr.
Mary Zimmerman at mzimmer-

man@Kku.edu.

Please consider supporting the Holiday Giving
Program this season! This program is a great
opportunity for both University and Hospital
staff, faculty, and students to help support chil-
dren in the Kansas City area and make holiday
dreams a reality. This year there will be more
than 300 children from Project EAGLE and Cor-
nerstones of Care that have submitted holiday
wish lists.

The Holiday Giving Program begins Monday,
November 20 and will run through Friday, De-
cember 15th. Those interested in ‘adopting’ a
child, can stop by the Office of Alumni and
Community Relations, 1028 Murphy, and look
through the wish lists. Gifts then can be deliv-
ered from 9-10 a.m., in the Murphy Lobby on
Dec. 4, 6, 11, 13 and 15th. For more informa-
tion, please contact the Alumni & Community
Relations Office, 1028 Murphy, or call 913-588-
1255. Thank You!
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Internship Special:
A Profile of HP&M Student Internship Experiences

From Chicago to the San Francisco Bay Area, KUMC students
in the Masters of Health Services Administration (M.H.S.A))
program performed their internships within a wide variety of
health care facilities during the last several months.

This year’s internship placements include the Marillac Center,
Veterans Administration-Eastern Kansas, Kansas City Veterans
Administration Medical Center, Quintiles Transnational Kansas
City, Haskell Health Center, FirstGuard Health Plan, John Knox

Village, Saint Luke’s Health System, St. Rose

A core requirement of the M.H.S.A. curriculum,
internships are an opportunity for students to ex-
plore and clarify their career aspirations while con-
tinuing their professional development. In addition,
students gain an understanding of their personal
strengths and weaknesses which can be focused
upon during the coming school year.

Host sites also greatly benefit from the presence of these stu-
dents within their organizations. These benefits include fresh
perspectives into organizational activities, exposure to potential
future employees and a sense of service to the overall profes-
sion.

Bradley Clark

Internship Location: Kansas City Veterans Administration
Medical Center

Primary focus of internship: Process Improvement, Staff-
ing Ratios

How I pursued Internship?: Networked with classmates
Why I chose internship?: Opportunity for work for Fed-
eral Government and to learn more about the VA system of
health care delivery

Primary Project: Wrote a policy draft, co-facilitated a
process improvement team, researched and established ini-
tial staffing ratio data for analysis

Willing to discuss experience?: Yes

If “Yes” contact me at: bclark3@kumc.edu
Recommendations to future interns: Consider all options,
know what type of internship placement would suit you best
(i.e. paid vs. unpaid, local vs. out-of-state, locally known
facility vs. nationally known facility), invest time in your
internship plan/contract with facility.

Chris King

Internship Location: Saint Luke's Health System - Informa-
tion Services (IT)

Primary focus of internship: IT solutions/project manage-
ment, leadership meetings

How I pursued Internship?: Prior year graduate (Chris Lipp)
Why I chose internship?: Wanted something in IT and
Healthcare

Primary Project: Departmental Network conversion, creation
of complaint database for system, analyst for IV pump initia-
tive

Willing to discuss experience?: Absolutely

If “Yes” contact me at: cking@kumc.edu // 785-550-0148
Recommendations to future interns: Have to want to work
with IT! Saint Luke's has many opportunities; just have to
push people to accept interns.

info@jayhawkhealth.com
www.jayhawkhealth.com
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Hospital-Hayward, California and Advocate Christ
Medical Center-Chicago, Illinois.

The profiles below provide additional information
on each student’s internship experience at their
facility. Current students pursuing an internship
should consider these individuals a valuable re-
source in their search for a truly beneficial oppor-

tunity.

Special thanks goes to Megan Twait, JHAWK Information Offi-
cer, for working diligently to collect and aggregate these profiles
for the benefit of all current and future students.

Kevin Choe

Internship Location: Marillac Center

Primary focus of internship: Start their hospital program
How I pursued Internship?: Heard of business plans to ex-
pand while working for the company.

Why I chose internship?: Felt it would be a good experience
and could possibly lead to other employment opportunities.
Primary Project: Write policies and procedure, work with
budget to furnish and obtain necessary supplies/equipment, de-
velop forms corresponding with policies.

Willing to discuss experience?: Yes

If “Yes” contact me at: kchoe@kumc.edu
Recommendations to future interns: start research process
early and make sure you find a facility that will give you the
ability to experience what you want.

Margaret L. Smith

Internship Location: Kansas City Veterans Administration
Medical Center

Primary focus of internship: Quality Improvement, infection
control

How I pursued Internship?: Contacts through HP&M staff
Why I chose internship?: It was in Kansas City, their needs fit
my skill set, and | wanted to learn about the VA

Primary Project: Reviewing infection control data and revising
process control charts

Willing to discuss experience?: Yes

If “Yes” contact me at:msmith3@kumc.edu, after December
mbradshaw@everestkc.net

Recommendations to future interns: Make sure you know
what you want from an internship and maintain regular contact
with your preceptor.
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HP&M Student’s Internship Experiences, Continued

Diana Hoss

Internship Location: John Knox Village; Information Systems
Primary focus of internship: Implementation of electronic
medical record

How I pursued Internship: HIM network and HP&M staff
Why I chose internship: | hope to pursue a career in long term
care.

Primary Project: A few projects that | worked on was working
with the implementation team to train staff, research integrity of
data in system, and worked on current projects on project
schedule

Willing to discuss experience?: Yes

If “Yes” contact me at: Diana.Hoss@Cerner.com
Recommendations to future interns: | would recommend having
an idea of what you would like to get out of the internship be-
fore beginning.

Nicholas Tejeda

Internship Location: Saint Rose Hospital, Hayward, Califor-
nia (San Francisco Bay Area)

Primary focus of internship: Operations and business devel-
opment

How I pursued Internship?: Directly contacted the CEO and
asked for an internship

Why I chose internship?: St. Rose recently separated from a
major health system. Thus, as a hospital in a state of change, |
envisioned innumerable opportunities for unique projects and
experiences. In addition, | had the chance to serve as the intern
for the hospital CEO. Finally, the hospital was located in a
market where | wanted to work following graduation.

Primary Project (s): Strategic, operational, and financial
analysis of Occupational Health Clinic; Creation of Mobile
MRI unit business plan; Physician compensation strategy
analysis; Level Il Nursery market analysis

Willing to discuss experience?: Absolutely

If “Yes” contact me at: ntejeda@kumc.edu
Recommendations to future interns: If at all possible, search
for an internship at the best possible organization, even if out-
side of Kansas City. More importantly, find an internship that
stretches your abilities and knowledge while providing ample
opportunities to gain new experiences.

Jennifer Farris
Internship Location: Haskell Health Center, Lawrence, KS

Primary focus of internship: Preparing and responding to a

JCAHO survey

How I pursued Internship?: Contacted the CEO and made in-
quiries regarding possible projects

Why I chose internship?: For “real world” experience prepar-
ing and responding to results of a JCAHO survey

Primary Project: Developed responses to JCAHO survey and
ensured a continuum of care for patients in an accredited ambula-
tory and behavioral health facility

Willing to discuss experience?: Yes

If “Yes” contact me at: jenniferafarris@gmail.com
Recommendations to future interns:
have previous healthcare experience, an internship provides an

opportunity to explore other areas of healthcare that you haven’t

been exposed to and is a great time to explore these areas before
entering the field

e Univesity of Kansss

Even for students that

Erin McRae

Internship Location: Quintiles Transnational Kansas City
Primary focus of internship: Health Information and Data
Management

How I pursued Internship? | networked with a former student
from both the HIM and MHSA programs who works as a man-
ager at Quintiles.

Why I chose internship?: Since | have an undergraduate de-
gree in Health Information Management and a Masters Degree
in Health Services Admin and Health Policy | wanted to find an
internship that would allow me to use both of my skill sets.
Primary Project: | worked with a very large pharmaceutical
client that was running an oncology drug study in the US and
Europe. | work primarily in data management, ensuring that the
study data is clean and accurate and ready to be sent to the FDA.
Willing to discuss experience?: Yes

If “Yes” contact me at: erin.mcrae@quintiles.com
Recommendations to future interns: Be persistent about
where you want to intern at, don’t settle when things don’t seem
to be happening quickly enough. Also make sure that you and
your internship site agree on goals for both parties...it makes
your job easier.

Joel Worthington

Internship Location: Advocate Christ Medical Center/
Hope Children’s Hospital in Oak Lawn, IL (Chicago Metro-
politan Area)

Primary focus of internship: Business Development, Stra-
tegic Planning, Access to high-level meetings and leaders
How I pursued Internship?: Aggressively networked in
the Chicago area by utilizing every resource | had and creat-
ing new ones (i.e., getting in touch with academic programs,
hospital HR departments, and alumni of the KU MHSA pro-
gram). | set up informational interviews in person, on the
phone, and via email dialogues. 1 also interviewed with the
CMS Regional Office, and with Blue Cross Blue Shield As-
sociation — both in downtown Chicago.

Why I chose internship?: | really wanted to get into a hos-
pital setting, and the business development piece matched up
with my interests. Advocate is the largest health system in
the Chicago area, and Christ/Hope is their largest hospital.
They are in a transitional leadership phase currently, and |
found that appealing.

Primary Project: Researched and helped prepare docu-
ments and presentations for the environmental assessment
that was being developed for the 10-year (2017) strategic
plan.

Willing to discuss experience?: Of course!

If “Yes” contact me at: jworthington@kumc.edu
Recommendations to future interns: Start early and make
sure you find something that matches up with your interests.
While | was happy with my internship, | also wish |
would’ve gotten some more hands-on, operational experi-
ence.
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HP&M Student’s Internship Experiences, Continued

Ryan Jarmer
Internship Location:

ministration

Primary focus of internship: Finance

How I pursued Internship?: Networked with friends and
HP&M Staff

Primary Project: Pro-forma Financial Statement for New
Project

Willing to discuss experience?: Yes

If “Yes” contact me at: rjarmer@kumc.edu
Recommendations to future interns: Decide on a type of
business or area to focus and start your search as early as
possible.

John Knox Village — Finance Ad-

Ra’el Augare-Deal

Internship Location: VA Eastern Kansas Health Care Sys-
tem

Primary focus of internship: Gain knowledge of the VA
Health Care System

How I pursued Internship?: HP&M internship list

Why I chose internship?: Opportunity to learn more about
the VA System

Primary Project: Assisted in the Development of a Supervi-
sor’s Training Course

Willing to discuss experience?: Yes

If “Yes” contact me at: raugare-deal@kumc.edu
Recommendations to future interns: | strongly recommend
completing an internship. The knowledge you will gain is
priceless!

info@jayhawkhealth.com
www.jayhawkhealth.com
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Suma Gaddam

Internship Location: Centene Corporation (FirstGuard Health Plan),
KC, MO.

Primary focus of internship: Medical Management, Quality

How I pursued Internship?: HP&M staff and Interviews

Why I chose internship?: Interest in insurance part of healthcare
Primary Project: Developing a MS access benefits database, compil-
ing resource library for 80 counties in KS

Willing to discuss experience?: Yes

If “Yes” contact me at: sgaddam@kumc.edu

Recommendations to future interns: Pursue what really interests
you because either you will enjoy it or will realize early on that it is
not for you

Megan Twait

Internship Location: John Knox Village — Home Health

Primary focus of internship: Nursing quality management

How I pursued Internship?: Networked with friends and HP&M staff
Why I chose internship?: JKV expressed a desire for a nurse with a
quality focus and those qualifications fit my background and interests
Primary Project: Developed and researched multidisciplinary care
paths for home health agency

Willing to discuss experience?: Yes

If “Yes” contact me at: mtwait@kumc.edu

Recommendations to future interns: Find a facility that fits your
interests and goals



